
What is conflict coaching? 

 An opportunity for you to meet with two 

trained members of our team to discuss how 

things are for you and the effect that this is  

having on you and those around you 

 A chance for us to help you to reflect on the 

situation and explore ways of moving forward 

so that things improve 

 We will work with you over one or two sessions 

which are normally an hour long 

 You can bring a supporter with you to any 

meetings 

 

Why would I do it and how can it 

help? 

 It helps if  you would like to explore next steps 

about a dispute and find new strategies 

 If you would like help to think about improving 

ways of communication and what might work 

for you  

 If you need help exploring how you could cope 

with and improve the situation 

 If you’re not sure if you want mediation  or you 

want mediation but your neighbours don’t at 

this time 

 You’re not sure if you’re ready to meet with 

your neighbour at this time 
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talk it through 
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Where will it happen? 

 You can come to our offices in Easton to 

take part in a 1:1 session on most Wednes-

day or Thursday afternoons (bookable in 

advance) 

 Or we can meet with you at home or a near-

by venue to you at a time suitable for you.  

This could be mornings, afternoons, eve-

nings or weekends but this will not be as 

quick as an appointment in our offices. 

How do I arrange this? 

Call us       0117 9415379  

Text           0753 4188396  

to speak to a caseworker or get a call back 

Email:  casework@bristol-mediation.org 

Unit 43, Easton Business Centre,  
Felix Road, Bristol BS5 0HE 

Registered Charity Number 10000641 
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