
neighbourhood conflict 
resolution service 

- resolving problems 
between communities and 

neighbours  

To find out more, or to 
speak to one of the 

casework team please  
phone or text us on: 

 
 Tel: 0117 9415379 

Mobile: 07534 188396 
 

email: casework@bristol-mediation.org 
 

Caseworkers are available Monday to 
Friday.  If you send a text or leave a 

message we will call you back 

 
www.bristol-mediation.org 

Unit 43, Easton Business Centre 
Felix Rd, Easton, Bristol BS5 0HE 

 

 
 

Registered Charity Number 1000641 
Company Registration Number 2538842 

 Our website is available in other 
languages through the google 
translate button. 

 This leaflet is available in other 
languages on request. 

bristol mediation     
talk it through 

We will: 

 assess your case and talk through 
ways of making things better 

 work daytimes, evenings or 
weekends to fit in with your 
availability where possible 

 discuss with you additional agencies 
that may also be able to help/support 
you or work with your existing 
supporters 

 come and visit you at home (or other 
nearby venue if you prefer) to find out 
about what has been happening 

 arrange and manage a joint meeting 
or indirect meeting with your 
neighbour at a local venue to sort 
things out 

 provide interpreters/translators/BSL 
etc if needed 

 follow up with you after any 
agreements have been made to 
check in to see what is working 

 Provide conflict coaching if your case 
does not go ahead to a meeting with 
your neighbour (see attached flyer) 

 
For more information about these options 
please contact us via phone, text or email 
using the contact details at the back of this 
leaflet. 

How our services work? 



 To help sort out disagreements  

 To ensure that you feel heard 

 To help improve communication  

 To move forward with your life 

 To provide an option that is quicker than a 
formal action and better than hoping the 
problem will go away 

We can work with you 

How our services work? 

We are an independent charity based in 
Easton, Bristol, and have over 28 years 
experience of providing conflict resolution 
services to people living in Bristol and the 
surrounding areas.   

We offer our neighbourhood services to 
council and housing association tenants, 
homeowners, as well as people living in 
privately rented accommodation. 

95% of cases that go ahead to a joint 
meeting or shuttle mediation have been 

successful with clients reporting that 
things have improved 

 Anti Social behaviour 

 Noise 

 Children's and Young Peoples Behaviour 

 Animals 

 Abusive and Threatening Behaviour 

 Conflicting lifestyles/cultures 

 Racism/Hate Incidents 

 Harassment/Intimidation 

 Gossiping/Name calling 

 Relationship Breakdown 

 Communication issues 

 Cars/Parking issues 

 Access issues 

 Gardens and Boundary Disputes 

 High hedges 

 Bullying 

 Social media issues 

What can we help with? 

Who are we? 

Our casework team 

Our team has had specialist and nationally 
accredited training in conflict resolution and 
provides a confidential and impartial service. 
 
They all receive regular additional training 
and support and supervision to ensure the 
highest quality service. 

 We enable you all to ask questions 

and have some closure on what has 

happened 

 We can help to improve                 

communication with your neighbour  

 We can give you the opportunity to 

move forward positively with your life 

 We can work with you all to help sort 

things out for the better 

 We can help you come to an           

understanding about how to live next 

door to each other without further 

problems 

 You can feel more secure in your 

home and community 

 You can feel more confident in      

dealing with any future problems     

together 

 Resolving the problems with your 

neighbour can give you peace of mind 

and help you to feel better by           

reducing stress 

 We can help you to break a cycle of 

accusation and hostility 

What can change for me? 

“It was very clear how the process  
would work and it has made us feel  
more confident in dealing with any 

situation that arises with our neighbour” 


