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ILM Development Award - Mediation Training – November 2018 
 

 Would you like to be able to handle conflict in a variety of settings 
including workplace, community and educational settings? 

 Would you like to develop a range of techniques and models for 
managing conflict at a localised level? 

 Would you like to understand the concepts, principles and values of 
mediation? 

 Do you want to learn and develop mediation skills and become a 
mediator? 

 
Bristol Mediation is a registered charity, providing conflict resolution services and restorative 
approaches across Bristol and the surrounding area for over 30 years.  We are offering an ILM 
development award training programme in mediation and conflict resolution skills.   
 
The training will run in November in Central Bristol and will take place over six days and be either 
Option 1 or Option 2 dependant on attendees’ availability.  It is an essential course requirement 
that trainees attend all course dates. Attendees will be internally assessed on the course and you 
will also need to undertake some private study.   

 
Course Dates: Option 1: 
   Friday 9th, 16th and 23rd November -  1.00pm – 5.30pm 
   Saturday 10th, 17th and 24th November -  9.30am – 5.30pm 
   Sunday 11th, 18th and 25th November -  9.30am – 1.00pm 
 
   Option 2 
   Thursday 8th, 15th and 22nd November -  9.30am – 5.30pm 
   Friday 9th, 16th and 23rd November -  9.30am – 5.30pm 
 

Cost per person £985.00 
 

Venue:    To be confirmed. 

 
The cost of each place includes all course hand-outs and assessment materials, registration with 
ILM (Institute of Leadership and Management) for the development award. All trainer and venue 
hire costs, refreshments (including lunch which is provided on full days). 
 
For further information or questions about the training please contact Jules Cox, Director on 0117 
9415379 or email juliec@bristol-mediation.org. 
 
For an application pack please visit our website http://bristol-mediation.org/training/ or contact 
Steve Marsden, Admin Officer, Bristol Mediation on 0117 9415379 or email: info@bristol-
mediation.org 
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